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ACRONYMS 

 
The following acronym list is provided as a comprehensive resource for those reading the 
Drainage District #3 Stormwater Management Plan. 
 
ACHD  Ada County Highway District  
 
BMP  Best Management Practices 
 
CWA  Clean Water Act 
 
DD3  Ada County Drainage District No. 3 
 
EAP   Erosion Control Annual Permit 
 
EPA  Environmental Protection Agency 
 
ERP  Enforcement Response Policy 
 
ESC  Erosion and Sediment Control 
 
ESCP  Erosion and Sediment Control Plan 
 
IDEQ  Idaho Department of Environmental Quality 
 
LID  Low Impact Development 
 
MEP  Maximum Extent Practicable 
 
MS4  Municipal Separate Storm Sewer System 
 
MSGP  Multi-Sector General Permit; Industrial Stormwater Permit 
 
NOI  Notice of Intent (EPA filing requirement for construction sites requiring CGP) 
 
NOV  Notice of Violation 
 
NPDES National Pollutant Discharge Elimination System 
 
PoC  Pollutants of Concern 
 
SWMP  Stormwater Management Plan 
 
SWPP  Stormwater Pollution Prevention Plan 
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1.  INTRODUCTION 

1.1 Scope and Purpose 

 Ada County Drainage District No. 3’s (DD3) Stormwater Management Program 

(SWMP) is a comprehensive program plan designed to reduce the discharge of pollutants from 

DD3’s Municipal Separate Storm Sewer System (MS4) to the Maximum Extent Practicable 

(MEP). The goal of the program is to restore and protect the quality of the Boise River and its 

tributaries. The SWMP includes control measures, Best Management Practices (BMPs), storm 

water drainage system design, and engineering methods to control and minimize the discharge of 

pollutants from the MS4 system.  DD3 adopted the SWMP in January 2014.  There have been no 

changes to the SWMP for 2015. 

1.2  Applicability 

 DD3 is authorized with other Boise metropolitan area jurisdictions to discharge storm 

water to the Boise River and its tributaries under the National Pollutant Discharge Elimination 

System (NPDES), in compliance with the Clean Water Act (CWA). In addition to DD3, the 

NPDES Permit No. IDS-027561 authorizes the following Permittees to discharge from MS4 

outfalls: Ada County Highway District (ACHD), the City of Boise, Garden City, Boise State 

University, and Idaho Transportation Department District #3 (collectively the Permittees).  The 

NPDES permit (Permit) became effective on February 1, 2013, and includes next generation 

MS4 program requirements to be implemented incrementally. The Permit is provided in full in 

Appendix A.  

 This program document describes the SWMP as prescribed by the Permit including: The 

MS4 facilities and outfalls DD3 owns and operates, the control measures and program activities 

implemented to reduce the discharge of pollutants to the Boise River, related regulatory controls, 
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and DD3’s participation and cooperation with other Permittees to ensure compliance with the 

conditions of the Permit. DD3’s roles and responsibilities under the Municipal Storm Water 

Permit have been established in an Intergovernmental Agreement between the Permittees 

(Appendix B).  

1.3  Program Administration and Annual SWMP Documentation Update 

 DD3’s SWMP shall be evaluated and updated annually, and revised SWMP 

documentation shall be included in the Annual Stormwater Report submitted to the EPA and 

IDEQ for review. This first edition document of the SWMP under the Permit has been made 

available for public comment and will be included in the 2014 Annual Stormwater Report.  

  2.  PHYSICAL DESCRIPTION OF DD3’S MS4 

 DD3 was established in the early 1920s through the statutory process (chapter 29, title 42, 

Idaho Code) and by court order. DD3 is comprised of three appointed Commissioners, a part-

time water supervisor, engineer, and legal counsel. No separate offices are maintained by DD3. 

DD3’s function is to operate and maintain six drains serving the Southeast Boise area and 

portions of what is referred to as the First Bench. When most of Ada County was farmland, DD3 

drained irrigated lands and helped remove irrigation runoff water. These six drains now provide 

drainage for the remaining irrigated lands, including discharge from several irrigation canals and 

storm water (as well as sprinkler drainage) from the commercial and residential developments 

throughout southeast Boise. The six drains inter tie with several ACHD facilities and Boise City 

facilities. DD3 also maintains two pumps in the Apple Street / Bergeson Street area.  

2.1 ACHD MS4 in DD3 

 All MS4 structures, facilities, and outfalls draining public streets and roadways within the 

DD3 area are owned and operated by ACHD. ACHD is responsible for management, 
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maintenance, and monitoring of the MS4; DD3 is responsible for limiting the discharge of 

pollutants to the portion of the MS4 within DD3’s boundaries and involving its six drains. The 

SWMP control measures designed to accomplish this goal to the Maximum Extent Practicable 

(MEP) are discussed in Minimum Control Measures. As noted in the Introduction, an 

Intergovernmental Agreement and Operating Guidelines (Appendix B) have been drafted with 

the ACHD and other Permittees to establish the roles and responsibilities of each entity under the 

Permit.  

2.2 DD3 MS4 

 DD3, through its Supervisor, District Engineer (Quadrant Consulting), and through a 

contract with MSE (Millennium Science and Engineering) prepared a Book of Maps, which 

among other things identifies the location of the DD3 drains and discharges of those drains to 

either ACHD facilities, the Boise River, or irrigation facilities (See Appendix C).  For those 

drains which are owned and operated by DD3, DD3 carries out regular inspections concerning 

their operation and discharges. Steps taken to evaluate discharges and other activities are 

described in the DD3 Operation and Maintenance System Plan (Appendix D). 

3.  SWMP MINIMUM CONTROL MEASURES 

 This section describes the six minimum control measures that must be accomplished by 

DD3’s SWMP according to the Permit Part II.B. The six minimum control measures are: 

1. Construction Site Runoff Control Program; 
2. Stormwater Management for Areas of New Development and Redevelopment; 
3. Industrial and Commercial Stormwater Discharge Management; 
4. Illicit Discharge Management; 
5. Stormwater Infrastructure and Street Management; and 
6. Education, Outreach, and Public Involvement. 
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For each required control measure for which DD3 is responsible, a description of existing 

activities that meet Permit requirements is provided as well as a schedule of implementations to 

be completed.   

3.1 Stormwater Management for Areas of New Development and 
Redevelopment/Construction Sites 

 
 New development and redevelopment in the DD3 boundaries are required to be designed 

to manage storm water runoff and shall include permanent controls to protect water quality and 

restrict discharges to surface waters of the MS4. In general, the rate of storm water runoff from 

any proposed land development shall not exceed the runoff rate prior to the development 

regardless of the storm event evaluated.  Construction Site runoff is primarily the responsibility 

of either ACHD or Boise City.  In the event the DD3 Supervisor observes a problem at a 

construction site, the Supervisor will advise and notify either ACHD or Boise City. 

3.1.1 Training and Education 

 DD3 works together with all Permittees as a member of Partners for Clean Water to 

provide stormwater management education and training opportunities to regional developers and 

appropriate audiences. The City of Boise is the lead agency for public education and outreach. 

DD3 helps by providing funding and planning support for program activities. Among the various 

outreach activities are annual training conferences regarding permanent stormwater controls and 

LID techniques. In addition to Boise’s outreach program, DD3 uses the drainage design reviews, 

onsite inspections, and distributes educational materials to interact with and educate persons on 

the proper management of stormwater runoff and maintenance of permanent controls.  

 DD3 staff and counsel attend and participate in stormwater management training events 

provided by the City of Boise, the IDEQ, and the EPA when offered locally. The training 

curriculum typically covers stormwater design, drainage plan review, and inspection procedures 
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to determine the adequacy of stormwater management practices and treatment controls at new 

and existing DD3 developments.  

 3.1.2 Manuals and Standards 

 DD3 relies upon those certain manuals and standards adopted by either ACHD or Boise 

City as it relates to regulation and enforcement of construction activity.  Unless a development is 

covered under a drainage agreement with DD3, DD3 lacks legal authority to enforce those 

standards and requirements.  Under standard drainage agreements, DD3 incorporates the 

appropriate Boise City and/or ACHD standards. 

 3.1.3 Annual Review 

 At the end of each Permit year, DD3 will review and evaluate information and data 

received throughout the year concerning development, construction, and implementation 

activities to determine DD3 compliance with Permit requirements.  The information will also 

assist in the evaluation of the effectiveness of the DD3 programs and allocation of time and 

resources to assess whether changes to the program should be considered.  

3.1.4 Future NPDES Permit Requirements for the Stormwater 
Management for Development and Redevelopment Program 

 
Permit Requirement Due Date 
Update Stormwater Design Criteria Manual to include new permit 
requirements 

September 30, 2015 

Submit revised ordinance / regulatory mechanism within 5th Year 
Report if applicable 

September 30, 2018 

Inventory and track permanent controls installed after February 1, 2013. 
This data should include the GIS database and Mapping.  

January 30, 2018 

Submit written Green Infrastructure / LID Strategy in 3rd Year Report. 
Must include description of three selected pilot projects (see Permit 
II.B.2.c.i) 

September 30, 2015 

Riparian Zone Management and Outfall Disconnection September 30, 2015 
Inventory of all high priority locations with permanent stormwater 
controls 

September 30, 2017 
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DD3 shall achieve this objective through activity coordinated with the Permittees. 

3.2  Industrial and Commercial Stormwater Discharge Management 

 Industrial and commercial operations within DD3’s jurisdiction are observed for the 

purpose of reducing the discharge of pollutants to the Maximum Extent Practicable (MEP) as 

may be seen by the DD3 Supervisor.  

3.2.1 General Stormwater Inspection  

 Major elements of the stormwater inspection of DD3 facilities include the following:  

 Maintenance and condition of permanent stormwater control structures; 
 Observation of drainage system design and cleanliness of impervious surfaces; 
 Check for pollutant sources; 
 Evaluate outdoor activities and stormwater BMPs that are implemented; 
 Observe outdoor storage practices; 
 Look for any non-stormwater discharges; 
 Assess general compliance with stormwater regulations; 
 Provide education and outreach through discussion and educational handouts; and 
 Refer any enforcement actions to Boise City. 

 
 All inspection reports and completed inspection forms are stored with the DD3 

Supervisor. Each year, the number of stormwater inspections conducted and any enforcement 

actions undertaken to ensure compliance are provided in the Annual Stormwater Report. 

Additionally, the data is used to build and update the activities by DD3.  

3.2.2 Stormwater Management for Areas of New Development and 
Redevelopment 

 
 Any new development and redevelopment within the jurisdiction of DD3 is governed by 

Boise City Ordinance concerning management of stormwater runoff. DD3 typically participates 

in the land use review process through providing comment to Boise City.   
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3.2.3 Enforcement Actions 

 If violations of DD3’s stormwater procedures or a failure to implement necessary BMPs 

to protect stormwater are observed during routine and priority inspections, DD3 contacts ACHD 

or Boise City to implement an enforcement schedule.  

 3.2.4 Training and Education 

 DD3 works together with all Permittees as a member of Partners for Clean Water to 

provide stormwater management education and training opportunities to regional developers and 

appropriate audiences.  The city of Boise is the lead agency for public education and outreach.  

DD3 helps by providing funding and planning support for program activities.  Among the 

various outreach activities are annual training conferences regarding permanent stormwater 

controls and LID techniques. 

 DD3 staff attends and participates in stormwater management training events provided by 

the city of Boise, the IDEQ, and EPA when offered locally and as appropriate.  The training 

curriculum typically covers stormwater design, drainage plan review, and inspection procedures 

to determine the adequacy of stormwater management practices and treatment controls. 

  
3.2.5 Future NPDES Permit Requirements for Stormwater Discharge 

Management 
 
Permit Requirement Due Date 

In coordination with other Permittees, identify two specific industrial / 
commercial activities or sectors operating within DD3 that need 
improved stormwater discharge management and develop necessary 
BMPs 

September 30, 2016 
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3.3 Illicit Discharge Management 

 An illicit discharge is any discharge that is not composed entirely of stormwater. Illicit 

discharges are prohibited in DD3 by virtue of Boise City ordinance, and any illicit discharges or 

activities with the potential for illicit discharges are addressed accordingly and prohibited. In 

addition to routine stormwater inspections, illicit discharge surveillance is conducted by DD3 

while traveling along the drainage canals.  

3.3.1 Inspections and Enforcement Actions 

 DD3 has the authority to prohibit non-stormwater discharges to the MS4 through 

inspection activities for those projects under an approved drainage agreement. DD3 works in 

conjunction with ACHD and Boise City to enforce the prevention of illicit discharges.  

3.3.2 Stormwater Pollution Hotline and Complaint Response Program 
 
 In cooperation with the other Permittees, DD3 participates in the Stormwater Pollution 

Hotline program that was established to allow citizens to call in illicit discharges or spills to the 

MS4 in the greater Boise area. The hotline number, (208)395-8888, is provided on stormwater 

educational handouts, can be reached via an operator or Ada County Dispatch, and is also 

provided on the websites for Boise, ACHD, Garden City, and the IDEQ. DD3 staff may also 

receive complaints or reports of illicit discharges by contacting ACHD or Boise City. 

Additionally, during stormwater inspections, the DD3 Supervisor encourages contact with DD3 

if any illicit discharges, spills, or other conditions which may represent a pollutant source are 

observed. DD3 informs ACHD or Boise City of all complaints or reports of illicit discharges.  
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 At the end of each year, a report is generated listing all Storm Water Response (STW) 

investigations, corrective actions taken, and the location of the incident. Using this data, DD3 

may identify priority areas requiring increased surveillance and/or inspections.  

3.3.3 Future NPDES Permit Requirements for Illicit Discharge 
Management 

 
Permit Requirement Due Date 
Illicit Discharge Mapping—Develop a map of reported and documented 
illicit discharges; update annually 

September 30, 2014 

Dry weather outfall screening program (ACHD); determine if applicable 
to DD3’s MS4 

September 30, 2015 

Illicit discharge and spill training for inspectors, field staff, and code 
enforcement officers 

September 30, 2014 

 
DD3 will coordinate through the Permittee group to achieve the requirements. 
 

3.4 Education, Outreach, and Public Involvement 
 
 DD3 works with fellow Permittees to implement the requirements of the Permit regarding 

education, outreach, and public involvement.  The Intergovernmental Agreement (Appendix B) 

designates the city of Boise as the lead agency responsible for the Public Education Program.  To 

assist with program support, DD3 commits funding for its share of the annual cost of the 

program administration, which is determined during the annual budget meeting held every 

January. 

 Working together under the name Partners for Clean Water, the Permittees have 

developed a stormwater website to provide the general public and business members of the 

community with information regarding stormwater management, educational and volunteer 

opportunities, and to review the actions and activities completed annually by the Permittees to 

limit the discharge of pollutants discharge to the Boise River and its tributaries.  The website: 

http://www.partnersforcleanwater.org/  

http://www.partnersforcleanwater.org/


Drainage District No. 3 SWMP 
   10 

 To complement the Partners for Clean Water education and outreach program, DD3 has 

made efforts to educate and involve the public in the following ways: 

 DD3 website: DD3’s website contains information concerning the SWMP and other 
DD3 documents.  Website address: http://www.adacountydrainagedistrict3.org/ 
 

 Public notice requirements: A public review and comment period of DD3’s 2013 
Stormwater Management Plan document has been provided.  DD3’s Annual 
Stormwater Reports are placed on the Partners for Clean Water website for review by 
the public as well as the DD3 website 

 
4.  DISCHARGES TO WATER QUALITY IMPAIRED RECEIVING WATERS 

 In 2010, the IDEQ determined that sections of the Boise River are impaired by one or 

more of the following “Pollutants of Concern” (PoC): Total Phosphorous, Sediment, 

Temperature, and E. coli (bacteria). DD3 prohibits all non-stormwater discharges to the MS4 and 

each of the six Minimum Control Measures is designed to prohibit or prevent the discharge of 

pollutants of any kind, including the PoCs.  

Control Measure Pollutant(s) of Concern Controlled 
Stormwater Management for New and 
Redevelopment 

On-site retention and treatment requirements 
address all pollutants 

Discharge Management All non-stormwater discharges prohibited; 
inspections look for illicit discharges of all 
pollutants 

Illicit Discharge Management All non-stormwater discharges prohibited; 
inspections look for illicit discharges of all 
pollutants; E. coli from leaking trash containers 

Stormwater Infrastructure Sediment, total phosphorus, E. coli 
Education, Outreach, and Public Involvement Inform public about pollutants of concern and 

how to prevent discharges of all of them. 
  

 To evaluate the effectiveness of DD3’s SWMP in reducing the discharge of pollutants to 

the MS4, water quality monitoring data for sections of the Boise River impacted by DD3 will be 

periodically reviewed to detect any reductions or increase in levels of pollutants of concern 

http://www.adacountydrainagedistrict3.org/
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compared to 2010 data. Sources of monitoring data include the ACHD and IDEQ outfall and 

surface water quality monitoring programs.   

5. MONITORING, RECORDKEEPING, AND REPORTING REQUIREMENTS 

 The Intergovernmental Agreement (Appendix B) designates the ACHD as the lead 

agency responsible for the implementation of the MS4 monitoring program. To assist with 

program support, DD3 commits funding for its share of the annual cost of the monitoring 

program, which is determined during the annual budget meeting held every January.  

 5.1 DD3 Recordkeeping and Reporting Requirements 

 DD3 retains records of all data and information in the development and implementation 

of the SWMP. All records are stored with the DD3 for up to five years or greater. All records are 

accessible by the IDEQ or EPA upon request to DD3; the public may access records by filing a 

Public Records Request. 

 Each year, DD3 compiles an Annual Stormwater Report for the NPDES required 

reporting periods of October 1 to September 30 the following year (please note the first Permit 

year is February 1, 2013—September 30, 2013). The Annual Report is submitted to the ACHD, 

the agency responsible for coordinating the preparation and submittal of all Permittees’ Annual 

Reports to the IDEQ and EPA at the end of each January for the Permit term (February 1, 

2013—January 30, 2008).  

 DD3’s Annual Report shall follow the guidelines established in the NPDES Permit Part 

IV.C.3.c. The tracking of plan reviews, inspections, enforcement actions, and stormwater 

infrastructure maintenance provide data and statistics that are included in the report. The Annual 

Report is used in assessing DD3’s compliance with Permit conditions and implementation 

schedule.  
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6. LEGAL AUTHORITY 

 DD3 has authority through the Intergovernmental Agreement (Appendix B) to control 

pollutant discharges into and from its MS4 to meet the requirements of the Permit Part II.G. 

Below is a summary of the unique legal authorities which satisfy the five legal authority criteria 

specifically listed in the Permit:  

 Criteria 1: Must have authority to prohibit discharge of pollutants to the MS4 by illicit 

connections and discharges.  

o Satisfying Legal Authority: 

 DD3 has the authority to prohibit discharge of pollutants to the MS4 by 

illicit connections and discharges to any of its drainage facilities primarily 

through recourse to civil proceedings and as generally authorized by Idaho 

Code § 42-2939 and any applicable drainage agreement. The function, 

powers and authority are exercised by DD3 through its board, in the 

manner provided in the drainage district laws of the state.  

 Criteria 2: Must have authority to control the discharge to the MS4 of spills, dumping, or 

disposal of materials other than stormwater. 

o Satisfying Legal Authority: 

 DD3 has the vested power and authority to control the discharge to the 

MS4 of spills, dumping, or disposal of materials other than storm water as 

set forth in Criteria 1.  

 Criteria 3: Must control through interagency agreements the contribution of pollutants 

from one portion of the MS4 to another portion of the MS4. 

o Satisfying Legal Authority: 
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 DD3 has the vested power and authority to control, through interagency 

agreements, the contribution of pollutants from one portion of the MS4 to 

another portion of the MS4 as granted by I.C. § 42-2939.  

 Criteria 4: Must have authority to require compliance with conditions.  

o Satisfying Legal Authority: 

 DD3 has the authority to require compliance with conditions as granted by 

I.C. § 42-2939 as augmented by intergovernmental agreement or drainage 

agreement.  

 Criteria 5: Must have authority to carry out all inspection, surveillance, and monitoring 

procedures necessary to determine compliance and non-compliance with Permit 

conditions including the prohibition on illicit discharges to the MS4 

o Satisfying Legal Authority: 

 DD3 has the authority to carry out all inspection, surveillance, and 

monitoring procedures necessary to determine compliance and non-

compliance with Permit conditions including the prohibition of illicit 

discharges to the MS4 as granted by I.C. § 42-2939 as augmented by 

intergovernmental agreement or drainage agreement.  
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Appendix A  
 
Authorization to Discharge Municipal 
Stormwater to the Boise River under the 
National Pollutant Discharge Elimination 
System (NPDES) 
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Appendix B  
 
Intergovernmental Agreements between 
NPDES Permittees 
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Appendix C  
 
Drainage District No. 3 MS4 Maps  
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INTRODUCTION  
 
In compliance with the 1987 reauthorization of Clean Water Act (CWA), the Environmental 
Protection Agency (EPA) is required to issue National Pollutant Discharge Elimination System 
(NPDES) permits to all point sources and storm water discharges. The CWA requires Drainage 
District #3 and its co-permittees to obtain an NPDES permit and comply with all applicable 
conditions. The NPDES Phase I permit (“Permit”) was issued effective on February 1, 2013, to 
Ada County Highway District (ACHD), Boise State University, City of Boise, City of Garden 
City, Drainage District #3 (DD3), and the Idaho Transportation Department District #3, referred 
to as the “Permittees.”  
 
The Permit contains inspection procedures and schedules; operation and maintenance activities 
and criteria used to determine when maintenance is needed; standard forms used for all 
inspection and maintenance activities; complaint response procedures; and record keeping 
procedures. Each Permittee is required to implement and enforce a Storm Water Management 
Program (SWMP) including best management practices (BMPs), controls, system design, 
engineering methods, and other provisions appropriate to control and minimize the discharge of 
pollutants from the MS4s.  

ROLES AND RESPONSIBILITIES  
 
Responsibility for control of water runoff and discharges to the storm system is shared by a 
number of entities within Boise City. Each Permittee is individually responsible for permit 
compliance related only to portions of the MS4 owned or operated solely by that Permittee and 
where the permit requires specific action. Each Permittee is jointly responsible for activities 
relating to the MS4 where operational or SWMP implementation authority has been transferred 
to all the Permittees in accordance with an intergovernmental agreement or agreement between 
the Permittees; related portions of the MS4 where Permittees jointly own or operate a portion of 
the MS4; related to the submission of reports or other documents required by the Permit; and 
where the Permit requires the Permittee to take action.  
 

INSPECTION PROCEDURES AND SCHEDULES  
 
Inspections are conducted to evaluate the operational status of the DD3 system and to identify 
problems and necessary maintenance actions. The District has several outfalls under the purview 
of the Permit.  

PERMITTEE INSPECTION FREQUENCY 
 
In conjunction with ACHD as the lead Permittee, no later than September 30, 2014, monitoring 
of discharges from five, stormwater outfalls during three storm events must be completed. The 
details concerning stormwater sampling events are under the control of ACHD through 
cooperative actions of all the Permittees. Additionally, dry weather monitoring is based on 
percentages over specified time periods. A third of these inspections will occur between June 1 
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and September 30 of each year. DD3 undertakes its own inspection and other activity of its 
system primarily during the irrigation season, generally from April through September of each 
year. 
 
Inspection and maintenance forms will be established, organized, and include information on 
potential problems and maintenance recommendations. Each system component is inspected to 
determine the conditions present. 
   

INSPECTION SAFETY  
 
The individual inspecting the storm water system should always consider safety as the first 
priority. The inspector should have the proper safety equipment (heavy duty gloves, boots, and 
first aid kits, for example) before conducting any inspections. Although the safety precautions 
listed here are common sense, they should not be disregarded. Neglecting to follow even the 
simplest safety precaution can potentially cause serious injury. If the storm water system 
inspection reveals a safety problem, then site activities may be modified to reduce or eliminate 
the safety risk.   

OPERATION AND MAINTENANCE 
 
Inspection and maintenance are performed primarily during the irrigation season. The type of 
maintenance is determined by inspection results and the maintenance schedule.  
 
Routine maintenance typically consists of removal of debris and cleaning of discharge points. 
Litter is picked up as needed to keep open ditches clear of debris. Non-routine maintenance is 
occasionally required, e.g., beaver obstruction, illegal dumping, accidental spills, massive 
sediment, and debris inflow.  
 
If there is an accidental spill, it will be isolated to keep it from reaching other water bodies. 
Storm water system flow points, such as gates, valves, orifices, and outlet pipes, are kept closed 
to isolate the spill. If the spill consists of flammable or hazardous materials, the Boise City Fire 
Department or 911 is contacted for assistance.  
 

MAINTENANCE SAFETY 
 
The individual performing maintenance on the system should always consider safety as the first 
priority. Maintenance personnel should have the proper safety equipment before performing any 
maintenance on the system.  
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WASTE DISPOSAL  
 
Most storm water system waste consists of trash, leaves, grass, and sediment. The quality of 
waste is typically small and non-hazardous because of frequent inspection and maintenance 
activities. Sediment and debris are disposed of appropriately. 

COMPLAINT RESPONSE PROCEDURES 
 
Inspections will also be conducted when a complaint is received from the public or referred by 
another agency. 

RECEIPT AND REFERRAL OF COMPLAINT 
 
When a complaint is received, a determination will be made of the severity of the situation. If the 
complaint involves hazardous substances or large quantities of substances that may pose a threat 
to life, health, and safety, the Fire Department will be notified (911). ACHD or other drainage 
entities should also be notified if their systems are impacted by the problem.  
 
If the complaint is outside the District’s jurisdiction, it is referred to the appropriate agency or 
district. 

COMPLAINT INVESTIGATION  
 
The inspector will visit the site of reported complaint and will determine if immediate action is 
needed to keep pollutants out of the storm drainage system or receiving water body. It is the 
responsibility of the liable party to keep pollutants from entering the storm drain system. 
However, when the inspector arrives on site, it may be necessary to assist in spill cleanup by 
using materials to absorb, contain, or divert pollutants to keep them from reaching the storm 
drain system. The inspector should educate the responsible party on proper cleanup and disposal 
methods. The inspector will also need to determine whether the system of another jurisdiction 
has been impacted and notify the appropriate entity, if necessary. 
 
Once all immediate threats to the storm drain system or other water body have been addressed, 
or if there are no immediate threats, a site investigation will be completed. Determine what 
Permit or Ordinance provisions are being violated. Gather the necessary information and discuss 
the situation with witnesses or responsible person. If necessary, take photographs and label with 
date, location, time, and initials. Record all information on inspection form. 

FOLLOW-UP PROCEDURES 
 
The inspector ensures, by either a site drive-by or a follow-up investigation that cleanup has 
occurred and the problem is taken care of.  

COMPLAINT REFERRALS 
 
Complaints are referred to the appropriate agency for investigation. If the complaint is 
forwarded, through mutual agreement, the City can offer support to DD3 to resolve the problem.  
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ENFORCEMENT REFERRALS 
 
The inspector should have a good understanding of what regulatory requirement was violated 
and how. An explanation of how a party failed to comply with the regulatory requirements is 
required in the referral report. Compliance determinations must be based solely on the factual 
information collected.  
 
A determination of whether an enforcement action is warranted is based on what the 
determination is based on.  
 
FACTORS RELATING TO IMPACT 
 
An initial site visit and assessment should occur as soon as possible after the complaint is 
received.  
 
FACTORS RELATING TO RESPONSIBLE PARTY 
 
A referral package should be prepared and should include the inspection report and a list of 
violations alleged, along with the evidence. The referral package should contain a narrative 
summary including, and among other things, the following information: 
 
The referral package also contains a narrative summary of the violation(s), the factual evidence 
needed to support the alleged violation(s), and the inspector’s determination, along with 
supporting facts, of whether this is a one-time, continuing, or recalcitrant violation.  
 

RECORD KEEPING AND REPORTING  
 
Proper records management is important to preserve information for reporting purposes and to 
support any enforcement action. The information related to inspection, maintenance, or 
complaint response activities comprise documentation of the Program’s activities and findings. 
Inspection forms, maintenance forms, and complaint response forms will be retained and filed. 
All information collected in an investigation of a complaint or violation will also be retained. 
This may include photographs, laboratory reports, drawings, or other forms of information that 
document site conditions.  
 
An annual summary is prepared of inspection and maintenance activities for inclusion in the 
annual report to the EPA. The forms are organized by activity and system section and are filled 
out whenever one of these activities is undertaken.  
 

ANNUAL REPORT  
 
The Permit requires submission of an annual report that contains certain information related to 
program implementation. The information will be tracked on an ongoing basis and compiled 
quarterly. The annual report will be prepared consistent with the Permit reporting formats. 




