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Section I. General Information 

MS4 Facility Site Name:   

MS4 Facility Organization Formal Name:  

MS4 Facility Contact Name:   

Title:  

MS4 Contact Telephone:  

MS4 Contact Email Address: 

MS4 Facility Contact Type (all that apply): Owner Operator  Main Contact 

MS4 Facility Site Address:  

MS4 Facility Site City, State, Zip Code:  

MS4 Facility Site Mailing Address: if different from above  

Is the MS4 Facility Site Located On Tribal Land?    Yes   No 

MS4 Facility Jurisdiction Type (check all that apply):  

Federal  
State 
College or University 
State Highway Department 
Municipal: 

County    
City or Town       
Highway District    
Tribal  
Other  

List All Receiving Water(s) For the MS4 Discharges: 
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Section II. Permittee Responsibility:  
Please answer all questions. If the answer is “No,” or “Not Applicable” and no other direction is 
provided, use the Comments field at the end of this section to explain the reason and the 
expected date(s) that the requirement will be met, and/or to explain why the requirement does 
not apply.   

1. This Permittee organization shares implementation responsibility for Permit
compliance with one or more Permittees.

Yes No Not Applicable 

Is the agreement between the Permittees described/cited in the Stormwater 
Management Program (SWMP) Document?  

Yes No Not Applicable 

2. This Permittee organization shares implementation responsibility for Permit
compliance with one or more outside (non-Permittee) entities.

Is the agreement with these other entity(ies) described/cited in the SWMP Document?

Yes No Not Applicable 

3. This Permittee organization maintains relevant ordinances or other regulatory
mechanisms to control pollutant discharges into and from the MS4 to meet the
requirements of the permit.

    Yes No Not Applicable 

(If “No,” use the Comment field to specify on overall progress to adopt adequate 
ordinances or utilizing available regulatory mechanisms.)  

4. This Permittee organization’s SWMP Document is posted on a publicly accessible
website.

Yes  

Identify the URL for the webpage where the SWMP Document can be accessed: 

http:// 
No  

Not Applicable  

5. The Permittee provided a summary of total costs associated with the SWMP
           implementation over the reporting period.

Yes
 
Note: Permit Part 6.4.2.2.5 requires Permittees to provide annual expenditures for the 
reporting period, and estimated budget for the reporting period following each Annual Report. 

No  

Not Applicable 
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6. This Permittee organization regularly tracks certain activities to set priorities and
assess compliance with the Permit requirements.

Yes No Not Applicable 

7. During the reporting period, responsibility for SMWP implementation has changed
due to a Transfer of Ownership or Operational Authority over a geographic portion
of the MS4.

This Permittee’s SWMP Document has been updated to reflect these changes in
responsibility for any new or transferred areas served by the MS4.

Yes 

If yes, use the Comments field to provide a brief statement summarizing the change 
in ownership or operational authority.   
No 

Not Applicable 

Section II Comments:  



Section III. Status of SWMP Control Measures  
Please answer all questions for each SWMP control measure and associated component 
activity. In the Comments field, cite any relevant information and/or statistics that helps illustrate 
the Permittee’s implementation of the required action/activity.  

If the answer is “No,” use the Comments field to explain the reason, and outline the expected 
dates that the requirement will be met.  

If the requirement does not apply to the Permittee’s organization, mark “NA” and explain why it 
does not apply in the Comments field.  

Public Education, Outreach and Involvement Program (Permit Part 3.1) 

8. This Permittee organization conducts an education, outreach, and public
involvement program based on stormwater issues of significance in the
Permittee’s jurisdiction.

Yes, this organization conducts the education, outreach, and involvement activities 
required by the Permit 

Yes, this organization works through contract with other entities to conduct the 
education, outreach, and involvement activities required by the Permit   

No  

Not Applicable 

9. Target Audience: During the reporting period, this Permittee organization focused
its education, outreach, and public involvement messages to the following
audience(s):

General Public (including homeowners, homeowner’s associations, landscapers, 
and property managers) 

Business/Industrial/Commercial/Institutions (including home based and mobile 
businesses)   

Construction/Development (e.g., Engineers, Contractors, Developers, Landscape 
Architects, Site Design Professionals)  

Elected Officials, Land Use Policy and Planning Staff 

Other (describe in Comments section below) 

10. Topics: During the reporting period, this Permittee organization focused its
education, outreach, and public involvement messages on the following topics
(select all that apply):

General impacts of stormwater flows into surface water, and appropriate actions to 
prevent adverse impacts; 

Impacts from impervious surfaces, techniques to avoid adverse impacts; 

Yard care techniques protective of water quality, such as composting; 

Proper use, application & storage of pesticides, herbicides, and fertilizers; 
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Litter & trash control and recycling programs; 

BMPs for power washing, carpet cleaning, auto repair &maintenance; 

Low Impact Development/green infrastructure techniques, including site design, 
pervious paving, retention of mature trees/vegetation, landscaping and vegetative 
buffers;  

Maintenance of landscape features providing water quality benefits; 

Stormwater treatment and volume control practices; 

Technical standards for stormwater site plans; including appropriate selection, 
installation, and use of required construction site control measures 

Source control BMPs and environmental stewardship; 

Impacts of illicit discharges and how to report them;  

Actions and opportunities for pet waste control/disposal,   

Water wise landscaping, water conservation, water efficiency 

BMPs for use and storage of automotive chemicals, hazardous cleaning supplies, 
vehicle wash soaps and other hazardous materials; 

11. During the reporting period, this Permittee organization began and/or continued
distribution of the selected messages/activities to the intended target audience.

Yes 

Please summarize the message/activity conducted during the reporting period in the 
Comments section below. 

No 

Note: Permit Part 3.1.3 requires Permittees to conduct at least eight (8) educational 
messages or activities no later than September 30, 2026. 

Not Applicable 

12. During this reporting period, this Permittee organization assessed, or participated
in efforts to assess, the understanding and adoption of intended behaviors by the
target audience.

Yes; In the Comments section below, please summarize efforts to assess the selected 
education, outreach and public involvement activities conducted during the reporting period. If 
information is available, describe how this information is used to improve the 
education/outreach efforts. 

No  

Not Applicable 
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13. During this reporting period, this Permittee organization offered (or worked with
others to offer) training/education regarding construction site runoff control
measures to site operators working in the Permittee’s jurisdiction.

Yes 

No 

Note: Permit Part 3.1.7.1 requires Permittees to offer outreach/training on 
construction site control measures at least once per year during the permit 
term, no later than September 30, 2026. 

Not Applicable 

14. During this reporting period, this Permittee organization offered (or worked with
others to offer) training/education regarding permanent stormwater controls to
audiences working in the Permittee’s jurisdiction.

Yes 

No 

Note: Permit Part 3.1.7.2 requires Permittees to offer outreach/training on 
permanent stormwater controls at least once per year during the permit term, no 
later than September 30, 2026. 

Not Applicable 

15. This Permittee organization maintains and promotes a publicly-accessible website
that provides current SWMP-related information cited in Permit Part 3.1.8. This
website was recently updated prior to submitting this Report.

Yes  

URL for the Permittee’s webpage: 

http://___________________________________________ 

No  

Not Applicable 

Comments on Public Education, Outreach, and Involvement Program: 
Use this Comments field to explain or discuss unique implementation schedules, summarize 
nature of the education, outreach, and public involvement activities conducted during the 
reporting period 









Construction Site Runoff Control Program (Permit Part 3.3) 

33. This Permittee organization uses an ordinance or other regulatory mechanism to
require erosion, sediment, and waste material management controls at
construction project site activity that results in land disturbance of one (1) or
more acres and discharges to the MS4.

Yes 

No 

Note: Permit Part 3.3 requires Permittees to update their construction 
site runoff control requirements no later than April 3, 2026. 

Not Applicable 

34. This Permittee organization requires construction site operators to submit
construction site plans for Permittee review.

Yes 

No 

Note: Permit Part 3.3 requires Permittees to update their construction site 
runoff control requirements no later than April 3, 2026.

Not Applicable 

35. This Permittee organization inspects construction sites
to ensure compliance with applicable requirements for erosion, sediment
and waste material management controls.

Yes 

No 

Note: Permit Part 3.3 requires Permittees to update their construction 
site runoff control requirements no later than April 3, 2026. 

Not Applicable 

36. This Permittee organization inspects construction sites using an inspection
prioritization system.

Yes 

No 

Note: Permit Part 3.3 requires Permittees to update their construction site 
runoff control requirements no later than April 3, 2026. 

Not Applicable 
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37. This Permittee organization implements a written escalating enforcement
response policy or plan (ERP) for construction site runoff control.

Yes 

No 

Note: Permit Part 3.3 requires Permittees to update their construction site 
runoff control requirements no later than April 3, 2026. 

Not Applicable 

38. This Permittee organization ensures that all persons responsible for
preconstruction site plan review, site inspections, and enforcement of
construction site runoff control requirements are appropriately trained to conduct
such activities – specifically, this organization provides orientation and training
for new staff working on construction runoff control issues within the first six (6)
months of employment.

Yes 

No 

Note: Permit Part 3.3 requires Permittees to update their construction site 
runoff control requirements no later than April 3, 2026. 

Not Applicable 

Comments on Construction Site Runoff Control:  
Use this Comments field to explain unique implementation schedules, summarize the number of 
site inspections, follow-up actions, and/or any subsequent enforcement actions, etc that were 
conducted during the relevant reporting period.  
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Post Construction Stormwater Management in New Development & Redevelopment 
(Permit Part 3.4)  

39. Through ordinance or other regulatory mechanism, this Permittee organization
requires the installation and long-term maintenance of permanent stormwater controls
at new development and redevelopment project sites that result from land disturbance
of 5,000 square feet or more, excluding individual one- or two-family dwelling
development or redevelopment and the infill or redevelopment of public pedestrian
infrastructure projects. Required controls are sufficient to retain onsite the runoff
volume produced from the first 0.6 inches of rainfall from a 24-hour event preceded by
48 hours of no measurable precipitation, and/or require runoff treatment providing equal
or greater level of water quality benefit as this onsite retention standard.

Yes 

Please cite to the ordinance containing the permanent stormwater control 
requirements:  
 

No 

Note: Permit Part 3.4 requires Permittees to update their permanent 
stormwater control requirements no later than April 3, 2026. 

Not Applicable 

40. This Permittee organization requires permanent storm water controls through
written specifications.

Yes 

Please cite to the document containing the permanent stormwater control 
requirements:  
 

No 

Note: Permit Part 3.4 requires Permittees to update their permanent 
stormwater control requirements no later than April 3, 2026. 

Not Applicable 

41. This Permittee organization requires preconstruction site plan review and
approval for permanent storm water controls at new development and
redevelopment sites.

Yes 

No 

Note: Permit Part 3.4 requires Permittees to update their permanent 
stormwater control requirements no later than April 3, 2026. 

Not Applicable 



Permit #IDS027561 - Appendix B - MS4 Permit Annual Report Format 
Page 14 of 22 

41.b  This Permittee organization cooperates in the implementation of the
Green Infrastructure Strategy to employ innovative approaches to control stormwater 
quality and quantity in the Lower Boise River watershed.  

Use this field below to describe any relevant Permittee actions during the reporting period, as 
applicable.  



42. This Permittee organization has identified high priority locations in the jurisdiction
where the Permittee regularly inspects the installation, and long-term operation, of
permanent stormwater controls.

Yes 

No 

Note: Permit Part 3.4 requires Permittees to update their permanent 
stormwater control requirements no later than April 3, 2026. 

Not Applicable 

43. This Permittee organization has an enforcement strategy to ensure and maintain
the functional integrity of permanent stormwater controls within this jurisdiction.

Yes 

No 

Note: Permit Part 3.4 requires Permittees to update their permanent 
stormwater control requirements no later than April 3, 2026. 

Not Applicable 

44. This Permittee organization uses a database inventory to track and manage the
operational condition of permanent stormwater controls within this jurisdiction.

Yes 

No 

Note: Permit Part 3.4 requires Permittees to update their permanent 
stormwater control requirements no later than April 3, 2026. 

Not Applicable 

45. This Permittee organization requires enforceable and transferable O&M
Agreements, where parties other than this Permittee organization are responsible
for operation and maintenance of permanent storm water controls?

Yes 

No - Note: Permit Part 3.4 requires Permittees to update their 
permanent stormwater control requirements no later than April 3, 2026. 

Not Applicable 

46. This Permittee organization ensures that all persons responsible for reviewing
site plans for permanent stormwater controls and/or for inspecting the installation
and operation of permanent controls are trained to conduct such activities

Yes 

No - Note: Permit Part 3.4 requires Permittees to update their 
permanent stormwater control requirements no later than April 3, 2026.

Not Applicable 
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Comments on Post Construction Stormwater Management in New Development and 
Redevelopment  
Use this Comments field as necessary to explain any unique implementation schedules, 
summarize inspections, actions, etc. that were conducted during the relevant reporting period. 



Stormwater Infrastructure and Street Management (Permit Part 3.5) 

47. This Permittee organization inspects all MS4 catch basins and inlets in the
jurisdiction at least once every two years and takes appropriate maintenance or 
cleaning action based on those inspections.

Yes 

No – Permittee uses an alternate inspection & maintenance schedule as outlined in 
the SWMP Document.  

No 

Note: Permit Part 3.5 requires Permittees to update their pollution prevention and 
good housekeeping as needed to properly operate and maintain their MS4s no 
later than April 3, 2026. 

Not Applicable 

Total Number of catch basins and inlets inspected this reporting period _______ 

48. This Permittee organization operates and maintains Streets, Roads, Highways
and/or Parking Lots in its jurisdiction in a manner that protects water quality and
reduces the discharge of pollutants through the MS4.

Yes 

No 

Note: Permit Part 3.5 requires Permittees to update their requirements pollution 
prevention/good housekeeping for MS4 Operations no later than April 3, 2026 

Not Applicable 

49. This Permittee organization operates all street/road maintenance material storage
locations in a manner that prevents pollutants in stormwater runoff from
discharging to the MS4 or into any receiving waterbody. A description of each
Material Storage Location is included in the SWMP Document, as required by
Permit Part 3.5.4

Yes 

No 

Note: Permit Part 3.5 requires Permittees to update their requirements pollution 
prevention/good housekeeping for MS4 Operations no later than . 

Not Applicable 
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50. This Permittee organization sweeps all streets, roads, highways, and parking lots 
according to a sweeping management plan and the sweeping schedule outlined 
in Permit Part 3.5.5.

Yes 

No 

Note: Permit Part 3.5 requires Permittees to update their requirements pollution 
prevention/good housekeeping for MS4 Operations no later than April 3, 2026 

Not Applicable 

51. This Permittee organization has reviewed its operation and maintenance activities
for the types of activities listed below and confirms that all such activities are
conducted in a manner that protects water quality and reduces the discharge of
pollutants through the MS4. Municipal Activities to be addressed include: grounds/park
and open space maintenance operations; fleet maintenance and vehicle washing
operations; building maintenance; snow disposal site operation and maintenance; solid
waste transfer activities; municipal golf course maintenance; materials storage;
hazardous materials storage; used oil recycling; and spill control and prevention
measures for municipal refueling facilities.

Yes 

No 

Note: Permit Part 3.5 requires Permittees to update their requirements pollution 
prevention/good housekeeping for MS4 Operations no later than April 3, 2026 

Not Applicable 

52. This Permittee organization ensures appropriate practices to reduce the discharge
of pollutants to the MS4 associated with the application, storage and disposal of
pesticides, herbicides and fertilizers. All employees or contractors applying
pesticides, etc. are instructed to follow all label requirements, including those
regarding application methods, rates, number of applications allowed, and
disposal of the pesticide/herbicide/fertilizer and rinsate.

Yes 

No 

Note: Permit Part 3.5 requires Permittees to update their requirements pollution 
prevention/good housekeeping for MS4 Operations no later than April 3, 2026. 

Not Applicable 
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53. This Permittee organization uses site specific Storm Water Pollution Prevention
Plans for all Permittee-owned material storage facilities, heavy equipment storage
areas, and maintenance yards located in the Permit Area.

Yes 

No 

Note: Permit Part 3.5 requires Permittees to update their requirements pollution 
prevention/good housekeeping for MS4 Operations no later than April 3, 2026. 

Not Applicable 

54. This Permittee organization ensures that all persons responsible for municipal
operations and maintenance activities are trained to conduct such activities

Yes 

No 

Note: Permit Part 3.5 requires Permittees to update their requirements pollution 
prevention/good housekeeping for MS4 Operations no later than April 3, 2026.

Not Applicable 

Comments on Stormwater Infrastructure and Street Management   
Use this Comments field as necessary to explain any unique implementation schedules, 
summarize inspections, actions, etc. that were conducted during the relevant reporting period 
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Industrial and Commercial Stormwater Discharge Management (Permit Part 3.6) 

55. This Permittee organization maintains an inventory of industrial & commercial facilities within    
the Permit Area, and inspects such facilities on a prioritized basis as required by Permit Part 3.6. 

Use this comment box to summarize Permittee activities related to Permit Part 3.6. 
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Section V. Response To Excursions Above Idaho Water Quality Standards 

56. During this or any prior reporting period, did the Permittee submit written
notification to EPA and IDEQ regarding MS4 discharge that are causing or
contributing to an excursion above the WQS as directed by Permit Part 5.1?

Yes – if yes, proceed to Q.56 

No  

Not Applicable 

57. During this or any prior reporting period, did the Permittee submit an Adaptive
Management Report to EPA and IDEQ, as directed by Permit Part 5.2?

Yes – if yes, proceed to Q.57 

No  

Not Applicable 

58. Provide a summary of the Permittee’s efforts to date that address the MS4 discharges
contributing to the original water quality excursion, including the results of any
monitoring, assessment, or evaluation efforts conducted during the reporting
period.
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59. List any attachments submitted as part of this Annual Report:
Note: Part 6.2.1 requires an updated Stormwater Outfall Monitoring Plan to be submitted as part of the 
Year 1 Annual Report, due January 30, 2023.  





1. Overview  
The City of Boise, Ada County Highway District, Garden City, Ada County Drainage 
District #3, Idaho Transportation Department District #3, and Boise State University 
formed Partners for Clean Water (Partners) to develop a cooperative approach to 
educating the public on stormwater and water quality issues and ensure 
compliance with the Permit. The City of Boise is the lead agency for this control 
measure of the Permit with support from the other Partners. The overarching goal of 
the program is to educate the public on stormwater issues to change specific 
behaviors that contribute to nutrient, bacteria, temperature, and sediment pollution 
to the MS4 and local receiving waters.  

The City’s Stormwater Public Education and Outreach Program is guided by a step-
by-step process when developing educational opportunities.  

1. Define goals and desired outcomes 
2. Identify and analyze target audiences 
3. Create messaging for selected audiences 
4. Distribute message through chosen methods of outreach 
5. Assess the results in order to direct future efforts 

The Partners conduct multiple outreach activities and messaging campaigns each 
year, designed to reach the various target audiences identified in the Permit and 
focus on stormwater issues of significance in the Permit area. The permittees 
collaborate each year on which topics and relevant messages the program will 
focus their efforts on. These activities and messages are further developed and built 
upon based on feedback and public participation.  

Target audiences in Permit Year 4 included the general public, businesses, 
homeowners, neighborhood associations, pet owners, landscapers, property 
managers, engineers, contractors, developers, plan review staff, and students. 
Specific details that meet Permit Part 3.1 requirements can be found below.  

2. Ongoing Efforts (throughout Permit term): 
Annual Media Campaign  

The Partners continue to participate in an annual media campaign which 
utilize messaging opportunities with radio advertisements, public service 
announcements, and online ads. The media campaign reaches all target 
audiences with general messages on water quality with a focus on pet 
waste, fertilizer reduction, and illicit discharge reporting in 2025.  

Manuals and Reference Materials  
Manuals, fact sheets and other education and outreach reference materials 
are available on the Partners for Clean Water website. These materials are 
targeted, based on content, to all our targeted audiences. Examples of 

https://www.partnersforcleanwater.org/


these documents include ‘Stormwater Facility Maintenance Best 
Management Practices’, ‘Stormwater Pollution Prevention: Commercial 
Landscaping’, ‘Operation and Maintenance of Stormwater Systems’, 
‘Drainage Plan Checklist’ and ‘Stormwater Management Resource Guide’, 
among others.  

Website  
The website (partnersforcleanwater.org) reaches all target audiences within 
the Treasure Valley with specific messaging based on audience. More 
information can be found in section 7 below.  

Boise WaterShed Environmental Education Center  
In 2025, The Boise WaterShed reopened as the nation's first climate and water 
science center, after an extensive remodel. The all-ages, hands-on exhibits 
explore themes of our changing watershed and how the community can 
take action to help make our community more resilient to the effects of 
climate change. The facility is designed to promote water stewardship by 
teaching people of all ages how to protect and conserve our water 
resources for future generations.  

The staff at the Boise WaterShed incorporates stormwater pollution 
prevention and stormwater management information into the programs, 
water renewal facility tours, and lessons offered to visitors. Education of 
personal impacts to water quality via stormwater, wastewater and pollution 
prevention tips are integrated throughout most exhibits, lessons, tours, and 
the center’s library resources.  

The facility also provides an outdoor River Campus which presents a new 
dimension to water education with exterior exhibits that show the big picture 
of the Treasure Valley’s water resources. Presented to simulate the workings 
of the Lower Boise Watershed, the interactive, walk-able, park-like setting 
takes visitors on a journey from Lucky Peak Reservoir and Dam, through 
Boise’s urban streets, and the Water Renewal Facility. From here they watch 
cleaned water returned to the Boise River and see it flow downstream to the 
agricultural zone that sustains our food industry. Ultimately, visitors realize that 
what we do upstream not only affects downstream users, but also ultimately 
the overall health of the Snake River and beyond.  

Social Media 
The City of Boise and other Partners regularly posts messaging on Twitter, 
Facebook, and Instagram regarding stormwater, water quality, household 
hazardous waste collection, leaf litter pick up information, etc. to help 
distribute these messages to the community through a variety of avenues.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1. Examples of 2025 educational social media posts  

 

3. 2025 Outreach Events and Activities: 
Media Campaign 

The media campaign for 2025 included radio ads, social media posts, and 
online ads on websites such as BoiseDev and Google.  



Themes highlighted in 2025 include picking up pet waste, illicit discharge 
reporting, and proper fertilizer use, seen in Figure 2 below.  

 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 
 
 

Figure 2. 2025 Stormwater Educational Graphics 

Radio ads featuring Partners outreach messages were aired on radio stations 
including KJOT, KRVB, KXLT, KKOO, KIZN, KKGL, LA GRAND, and LA 
PONDEROSA. Radio ads were broadcast in English and Spanish.  
 



2025 Outreach Events  
Several events were held during Permit Year 4 for stormwater education and 
outreach purposes. Each event targeted the general public and focused on 
general stormwater awareness, illicit discharge reporting, stormwater pollution 
prevention tips for homes and businesses, and water quality.  

City of Boise Earth Day: 
 
 
 
 
 
 
 
 
 
 
 

 
 

Figure 3. Partners outreach tent at the 2025 Earth Day celebration  

 

Neighborhood Concert Series:  
 

 

 

 

 

 
 

 

 

 

 
Figure 4. Partners outreach tent at the Neighborhood Concert Series 



City of Boise Water Jamboree:  
In August, the City of Boise hosted a Water Jamboree at Ann Morrison Park. 
This event was organized to celebrate 75 years of Water Renewal Services in 
Boise. This event gathered over 20 local organizations focused on water 
quality and environmental sustainability, along with food trucks, face 
painting, and live music. Many families and Boise River floaters were in 
attendance to participate in the Jamboree.  

 
Figure 5. Partners outreach tent at the City of Boise Water Jamboree 

 

2025 Treasure Valley Stormwater Conference 
In September 2025, Partners for Clean Water co-hosted a regional stormwater 
conference with the International Erosion Control Association (IECA). The 
conference successfully brought together over 80 stormwater professionals, 
regulators, engineers, and contractors for a full day of learning and collaboration 
focused on one central theme: “Diving Into What Clean Really Means for Idaho 
Watersheds.” 

The conference featured technical presentations and case studies covering water-
quality trends in the Lower Boise River, revegetation on large construction projects, 
municipal stormwater volume reduction, advanced treatment BMPs, and 



stormwater compliance in challenging environments. Hands-on learning was 
emphasized through an afternoon workshop on underground modular detention 
design and construction. 

Attendees also connected with exhibitors and sponsors throughout the day, gaining 
exposure to innovative products and practical solutions for stormwater compliance 
and water-quality goals. Optional post-conference activities included a field tour of 
the Warm Springs Creek Aquatic Habitat Improvements and a stormwater trivia 
networking event at Lucky 13.  

 
Figure 6. Southwest Idaho Stormwater Conference 2025 

4. Assessment 
The Partners are consistently assessing the public’s understanding of our public 
outreach messages and the adoption of behaviors that reduce stormwater 
pollution by our target audiences.  

Assessment includes surveys at events that measure general stormwater knowledge 
to evaluate which topics are being conveyed already, and which topics need 
additional messaging and awareness. These surveys also resolve which media 
avenues are most useful to the respondents to guide our outreach in the future.  

Data from website usage is also used to assess which programs and messages are 
reaching the most people and which media avenues generate the most 



viewership. The Partners website is updated based on which pages are most 
viewed and clicked on, in order to make popular topics more accessible (Appendix 
A). 

The results of these continual assessments constantly shape the future of our public 
outreach and education programming. Focus will be given to programs and efforts 
that are successful in changing the public’s behaviors and practices to reduce 
stormwater pollution.  

Survey Assessment 
Surveys given at events help us gauge what messages should be given more or less 
emphasis in our outreach program and how to best reach community members 
with our outreach campaigns. A summary of survey results from the last four years 
(142 total) and their associated impact to the program are included below.  

Surveys can be helpful, but also have sampling bias and response bias, which is why 
surveys are just one tool to use when assessing outreach efforts.   
 

TABLE 1: ASSESSMENT OF WEBSITE VIEWERSHIP  

Question Answer Options Total 
Response # Conclusions of Results 

Stormwater has a 
negative effect on 
water quality in the 

Boise River 

Strongly disagree 2 
- The general public seems to 

understand that stormwater 
negatively affects surface waters  

- Continue to communicate negative 
effects of stormwater pollution 

Disagree 
 

8 

Neutral 25 

Agree 84 

Strongly Agree 23 

Stormwater gets 
treated at Boise’s 

wastewater facilities 

True 68 - We need to better communicate that 
stormwater does not get treated at a 
facility False 74 

Circle the activities 
you currently 

practice at home to 
reduce stormwater 

pollution 

Pick up dog poop 65 

- These results will guide future outreach 
efforts based on the number of 
people that report doing or not doing 
each activity 

- This question also has bias since not 
everyone has a dog, irrigates, has a 
car, has a yard, etc., which can be 
taken into account when developing 
outreach materials 

Rake leaves 114 

Irrigate Efficiently 97 

Xeriscaping 31 

Take car to car 
wash 

103 

Clean oil/grease 
spills 

51 

Follow fertilizer 
directions 72 



How familiar are you 
with Partners for 
Clean Water? 

Not at all 13 
- Partners will continue promoting our 

organization and our stormwater 
pollution hotline, where the 
community can report illicit discharges 
and stormwater complaints.  

Unfamiliar 25 

Somewhat familiar 78 

Very Familiar 26 

Are you interested in 
learning more about 

stormwater? 

Yes 130 - The general public seems very 
interested in stormwater topics  No 12 

What is the best way 
for you to receive 

information? 

Social media 98 - The general public receives 
information depending on various 
factors such as age, profession, 
socioeconomic status, etc.  

- Continue promoting the Partners 
website and social media outlets 

- Since these were given at public 
events, this answer is biased, but still 
relevant 

- Continue to create outreach materials 
such as brochures and items to hand 
out.  

Websites 107 

Mailers 54 

Brochures 92 

Events 113 

TV/Radio 91 

 

Website Assessment 
TABLE 2: ASSESSMENT OF WEBSITE VIEWERSHIP  

Permit 
Year 

Total 
Viewers 

Total 
Views 

Source of Click 

Direct Google Boise Dev City of 
Boise 

Boise 
Newsletter Other 

Year 1 
(2022) 2,790 3,376 58.20% 22.90% -- -- -- 18.90% 

Year 2 
(2023) 3.360 5,113 29.30% 8.20% 53.60% 6.00% -- 2.90% 

Year 3 
(2024) 5,046 32,775 23.50% 13.70% 38.60% 4.00% 7.50% 12.70% 

Year 4 
(2025) 5,161 6,792 46.00% 40.80% 2.70% 4.00% 2.00% 4.50% 

 

This website data will help direct our media campaign by determining which 
avenues are most engaging to our viewers. In Year 3, most of our outreach budget 
was given to our media campaign, as well as the longest amount of time ads 
appeared on Boise Dev. This is reflected in the numbers of clicks and views that 
year. We will continue having a strong media presence in the future, as well as using 
budget to create new ways to promote our website.   



Central Rim Neighborhood Assessment 
A more targeted pilot program was started in Permit Year 2 in the Central Rim 
Neighborhood. The primary goal of this pilot project is to increase stormwater 
awareness, engage the target audience, and effectively promote proper leaf 
disposal. By isolating public education and outreach in this neighborhood, we are 
aiming to achieve higher participation in proper leaf disposal in the Central Rim 
Neighborhood.  

In October 2023, postcards were sent out that outlined the benefits of raking your 
leaves such as flooding prevention and improved water quality. It also gave 
instructions for leaf pickup and provided a link to sign up for a free yard sign to 
encourage neighbors to rake leaves. Signs were displayed in the yards of Central 
Rim Neighborhood residents. 

 
Figure 4. Outreach postcard sent to Central Rim Neighborhood residents 

 
Outreach continued in 2024 and 2025 at the Central Rim’s National Night Out. More 
signs were given to residents and stormwater educational messaging and post 
cards were provided at a Partners for Clean Water table. Many residents exhibited 
enthusiasm and interest in the program.  

Mailers sent to the Central Rim Neighborhood with post-outreach surveys did not 
provide enough data to make quantifiable conclusions about the impact of 



signage on reported behavior changes. Only four surveys were returned, limiting the 
potential assessment for this type of outreach. However, we also attained even 
more quantifiable data from Republic Services of leaf collection amounts from 
Central Rim neighborhood from the fall seasons of 2021-2024. This data shows a 
clear increase in leaf litter picked up in this neighborhood over the course of the 
permit term. It is difficult to conclude that this is the result of Partners outreach, 
increased Curb It outreach, or another public education factor. This project 
ultimately concludes that local, neighborhood engagement is successful based on 
feedback received at neighborhood events and supporting leaf litter data.  

 

Year  
Leaf litter collected in 

Central Rim Neighborhood 
(in tons) 

2021 293 
2022 298 
2023 307 
2024 372 

 

5. Tracking 
A tracking spreadsheet is used by the City of Boise to track and maintain all records 
of our stormwater education and outreach activities, events, and trainings. This 
spreadsheet is shared with other permittees during regularly scheduled permittee 
meetings and is open to feedback and discussion. The tracking spreadsheet is used 
to compile the annual report.  

6. Education on SWMP Control Measures 
Construction Site Runoff Control Training 

To provide the regional construction community with erosion and sediment 
control and stormwater pollution prevention education, the City and our 
Partners have developed the Erosion and Sediment Control (ESC) 
Responsible Person (RP) training and certification program.  The class 
promotes awareness of the impact of polluted construction site runoff and 
soil erosion on the MS4 and the Boise River. The class curriculum covers local 
and state stormwater regulations, principles of ESC Best Management 
Practices (BMPs), installation and maintenance of common erosion and 
sediment controls, fugitive dust control, stormwater pollution prevention 
practices, dewatering, how to conduct the required construction site 
inspections and updating the ESC plan or SWPPP for the site. 



The instructors for the City Responsible Person classes must be qualified and 
approved by the City. Instructors are required to submit a resume to the City 
detailing their educational history and experience in erosion control. They 
must also be able to demonstrate knowledge of the principles of erosion; 
sediment transport; erosion and sediment control technology, 
implementation, and maintenance; and local and federal ordinances 
regulating erosion and sediment control.  

Courses are offered through third party entities: Engineering with a Mission 
LLC, Eagle One LLC, Jones Erosion Control, the College of Western Idaho, 
and Syman Company throughout the year in various locations in the Treasure 
Valley as well as online offerings. Boise State University’s Construction 
Management Program also presents the class material to their students, who 
may receive certification if desired. Additionally, the Nampa school district 
has a vocational construction site program that utilizes the ESC training 
presentation. The ESC Inspectors also present the RP course quarterly to train 
local agency personnel involved in construction projects so that they may 
implement BMPs on public projects and notify ESC Inspectors if they see 
runoff pollution and other violations at construction sites. As part of the 
training participants receive education materials including an illustrated ESC 
Field Guide to Best Management Practices specific to Idaho.  

Construction site operators and contractors must renew their RP certification 
every 3 years by attending the training and passing an examination. The class 
is updated regularly to present new ideas and methods in ESC and SWPPP. 
The Planning and Development permitting system maintains a database of 
certified RPs. The database is utilized by the City of Boise, ACHD, Garden City, 
the City of Nampa, and City of Caldwell to verify that construction sites have 
an individual with ESC training onsite. The RP name and contact information is 
required to be listed prior to permit issuance, and the RP must have 
operational control to make corrective actions and knowledge to implement 
BMPs and work with ESC Inspectors to keep sites in compliance.   

In 2025, 511 Responsible Person licenses were issued or renewed..  

City staff provide ongoing awareness, education and outreach through the 
website, annual events, and also can provide site specific training as needed 
to interested parties and industry groups. 
 

Permanent Stormwater Controls Training 
The September SW Idaho Stormwater Conference fulfilled the requirement to 
conduct an annual public training focused on permanent stormwater 



controls. While the conference covered a lot of other topics, we ensured that 
O&M of permanent stormwater controls was included in the agenda.  

 
Figure 5. Conference promotional image 

7.  Publicly Accessible Website 
The City of Boise, on behalf of the Partners for Clean Water, maintains a website 
that educates the public on stormwater issues for multiple audiences. The website is 
a key source for stormwater information in Boise and the Treasure Valley. 

The website contains relevant contacts for each permittee, as well as each 
permittee’s annual reports, SWMPs, and other relevant compliance and regulation 
materials. The Intergovernmental Agreement (IGA) that outlines permittee 
responsibilities is posted, as well as the IPDES permit and the MS4 map. Regularly 
scheduled permittee meeting agendas and meeting notes are also posted.  

The website has topics for varying target audiences, such as homeowners, pet 
owners, engineers, surveyors, developers, mobile businesses, landscapers, and 
property maintenance companies. Manuals, checklists, fact sheets and guidance 
documents are organized into the target audience’s respective pages. Individual 
permittee sites are also linked for more information. Information regarding training, 
events, and other topics pertinent to educating the community on how to reduce 
stormwater pollution is easily accessible. 

The website continues to be an important way to educate our target audiences 
and provide a central location for public education and permit compliance 
information. The Partners continuously develop new outreach materials to post on 
the website and hand out at events. QR codes that link to the Partners website are 
often printed on outreach materials.  
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